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Notification on Accreditation Queries Functionality in CRM 

 NF26
 

Dear CAB, 

INAB has introduced new functionality in the CRM portal to consolidate your queries in relation to 
accreditation. Once your query is submitted, it will be sent to the Assessment Manager responsible for 
your CAB. 

I would appreciate if you could use this functionality going forward for all communications in relation to 
your accreditation to your Assessment Manager, and not direct email. 

Following an initial roll-out period, this will become a mandatory route to communicate and will assist 
us to track and trend queries to INAB centrally. 

 

Access on your HOMEPAGE in the Cab Portal 

 

Input your query and submit. 


